STATE OF TENNESSEE CRISIS SERVICES & SUICIDE PREVENTION

If you are experiencing a mental health emergency, call now.

Call 855-CRISIS-1 (855-274-7471) or Text “TN” to 741-741

Help is available 24 hours a day, 7 days a week.

MONROE COUNTY MENTAL/BEHAVIORAL HEALTH RESOURCES

VOLUNTEER BEHAVIORAL HEALTH
520 Cook Street Suite |
Madisonville, TN 37354

Phone: (423) 442-9850

Fax: (423) 442-9810

Hours of Operation: 8:00-5:00, Monday-Friday

Phone: 877-567-6051

CHEROKEE HEALTH SYSTEMS

3360 Highway 411 North
Englewood, TN 37329

Phone (423) 887-5131

Fax (423) 887-5917

Hours: 8:00—5:00, Monday - Friday

CHOTA

4798 New Highway 68

Madisonville, TN 37354

Phone: (423)442-2622

Fax: (423)442-5760

Hours: 8:00am - 5:30pm, 7 days a week

ACCESS MEDICAL

4233 Highway 411 North
Madisonville, TN 37354
Phone: 423-442-8084

MONROE COUNTY

PWE

Prevention & Wellness Coalition

https://www.monroepwec.org/helplines

NOTES:
Currently unable to provide services to privately
insured. Grant programs available for uninsured.

24-Hour Crisis Line: -800-704-2651
https://www.vbhcs.org/locations/madisonville/

NOTES:
Large network with closest location just over the
county line outside of Madisonville, in Englewood.

Cherokee Health Systems Mobile Crisis: 1-800-826-6881
Adult Statewide Crisis Telephone Line: 1-855-274-7471

National Suicide Prevention Lifeline: 1-800-273-8255
https://www.cherokeehealth.com/locations/englewood-tn

NOTES:
Offers a team approach to behavioral health and
substance misuse/dependency detox and treatment

“If you need medical advice after business hours,
please call us at 423-442-2622"
Www.chotahealth.org

NOTES:
Offers behavioral health and substance misuse/
dependency treatment services.

Www.accessmedicalmonroe.com
accessmedicalcare411@gmail.com



MONROE COUNTY & SURROUNDING AREA SHELTERS/HOUSING

Family Crisis Center

865-637-8000 Knoxville, TN

Provides emergency shelter, food and clothing, safety planning, legal and financial assistance, children's service
and counseling.

Family Promises

865-233-4737 Blount County

865-584-2822 Knoxville

Shelters, meals, & support services for families with children under 18 without homes if in program.

Fresh Start
423-836-3235 Sweetwater, TN
Ministry serving the homeless. Provides a clothing closet and food pantry.

Grace House

423-453-5694 Athens, TN

Homeless shelter for men struggling with addiction. Help with recovery through the 12-step program, daily meet-
ings, spiritual guidance, sponsorship and finding jobs.

Haven House

423-442-5096

Services include a 24-hour emergency shelter, children's services, 24/7 hotline, court and legal advocacy and
support groups.

The H.0.P.E Center
423-745-5289
Services provided include children’s advocacy, domestic violence shelter program and sexual assault program.

Homeless Management of Monroe County
423-442-4143 Madisonville, TN
Assist with rentals for permanent housing, temporary lodging and utility deposits.

Knox Area Rescue Ministries
865-673-6540 Knoxville, TN
Shelter for homeless men, women & children, offers a drug and alcohol recovery program for men and women.

Salvation Army
865-525-9401 Knoxville, TN
Shelter for men, women, domestic violence victims, and a program for pregnant teens.

Serenity House Women'’s Shelter

865-673-6551

Help women define their own goals. Connect women to the services they need to achieve these goals: Case
Management, Assistance with benefits, Healthcare coordination, and employment training, access to education

Shelter My Sheep
423-253-2303
Free housing for 28 days for families and individuals. Transitional housing available.

MONROE COUNTY

PWE

Preven tion & Wellness Coalition

https://www.monroepwec.org/helplines



MONROE COUNTY & SURROUNDING AREA SHELTERS/HOUSING (CONT)

TN Valley Coalition to End Homelessness

865-859-0749

888-556-0791 Veterans Hotline
Help to house homeless and educate the community.

U.S. Department of Housing and Urban Development

202-708-1112

Housing for domestic violence victims, affordable housing program, disaster recovery assistance and more.

MONROE COUNTY & SURROUNDING AREA RECOVERY MEETINGS

AA: Alcoholics Anonymous

Sunday

Monday

Tuesday

Wednesday

Thursday

Friday

Saturday

MONROE COUNTY

PWE

Prevention & Wellness Coalition

AA

CR
AA

NA
NA/AA
AA

AA
CR

AA

CR
NA
AA

CR: Celebrate Recovery NA: Narcotics Anonymous O: Other

6:00 PM
C21 Building (red roof) Big Book Study 675 Hwy 68, Sweetwater, TN

6:00 PM Englewood Church of God 18 W Athens St, Englewood, TN

12 Noon Monroe County Courthouse Get Your Week Off Right Support Group Rear
Maintenance Entrance (Under Steps), Madisonville, TN (Closed Meeting)

6:00 PM ReNew Recovery at Sweetwater First Baptist Church 303 Wright St- Fellow-
ship Hall Entrance, Sweetwater, TN

8:00 PM Sweetwater Hospital (next to the cafeteria), Sweetwater, TN

6:00 PM The Loft Church 104 Campground Rd, Madisonville, TN

5:30 PM Century 21 (Red Roof Building) Back to Basics 675 New Hwy 68, Sweetwa-
ter, TN (Closed Meeting)

6:00 PM 1st Baptist Church Basement Downtown Fellowship Group Side Entrance
Next to Dumpster, Madisonville, TN (Closed Meeting)

6:00 PM Watt’s Bar Church 1517 State Hwy 68, Decatur, TN

3:30 PM 1st United Methodist Church Get Your Weekend Off Right Support Group
Across Street from Baptist Church Entrance, Madisonville, TN (Open
Meeting)

6:00 PM Madisonville Church of God 3895 New Hwy 68, Madisonville, TN

8:00 PM Sweetwater Hospital (next to the cafeteria), Sweetwater, TN

8:00 PM

https://www.monroepwec.org/helplines

Tellico Plains Community Center Tellico Plains Group Behind Hardies & BP,
Tellico Plains, TN



MONROE COUNTY & SURROUNDING AREA REHABS/MEDICAL ASSISTED TREATMENT

Access Medical Care
423-442-8084 Madisonville, TN
Offers Medical Assisted Treatment (MAT).

Blended Recovery
423-371-0858 Madisonville, TN
Parenting classes, anger management, substance abuse recovery 12 step based program

Chota Community Health
423-442-2622 Madisonville, TN
Offers Medical Assisted Treatment (MAT).

Find a Treatment Facility Near You
https://findtreatment.gov/

House of Mercy (House that Mercy Built)
423-295-5434 Tellico Plains, TN
Faith-based residential program that will provide a safe environment for women to be transformed from the inside out.

Miracle Lake Christian Training Center (Men only)
423-263-2583 Etowah, TN
Residential Christian center for men struggling with addictions with multiple lengths of stay, the first phase being ten weeks.

Straightway Ministries
423-371-0269 Athens, TN
Transitional living facility for men

True Purpose Ministries ﬁMen only)
423-545-9832 Madisonville, TN

865-414-8224 Intake number

Partial Hospitalization (PHP), Intensive Out Patient, Out Patient -Discipleship Program

Intensive 90-day portion of the program gives the student an opportunity to obtain state licensed treatment and
vocational rehabilitation to prepare them to enter into society for the duration of the program. Once 90 days is
completed, our employment specialists will help each student find employment to transition back into the work
force, while living in the Sober Living homes positioned in a unique, Therapeutic Community for the remainder of
the 1 year program.

True Purpose Restoration House (Pregnant women only)

423-545-9832 Vonore, TN

865-414-8224 Intake number

Partial Hospitalization (PHP), Intensive Out Patient, Out Patient, Discipleship Program

MONROE COUNTY
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Preven tion & Wellness Coalition

https://www.monroepwec.org/helplines



