
STATE OF TENNESSEE CRISIS SERVICES & SUICIDE PREVENTION 
 
If you are experiencing a mental health emergency, call now.  

Call 855-CRISIS-1 (855-274-7471) or Text “TN” to 741-741 
Help is available 24 hours a day, 7 days a week. 
 
MONROE COUNTY  MENTAL/BEHAVIORAL HEALTH RESOURCES 
 
VOLUNTEER BEHAVIORAL HEALTH 
520 Cook Street Suite I 
Madisonville, TN 37354 
Phone: (423) 442-9850 
Fax: (423) 442-9810 
Hours of Operation: 8:00-5:00, Monday-Friday         24-Hour Crisis Line: -800-704-2651 
Phone: 877-567-6051              https://www.vbhcs.org/locations/madisonville/ 
 
CHEROKEE  HEALTH SYSTEMS 
3360 Highway 411 North 
Englewood , TN 37329 
Phone (423) 887-5131 
Fax (423) 887-5917 
Hours: 8;00—5:00, Monday - Friday         Cherokee Health Systems Mobile Crisis: 1-800-826-6881 

Adult Statewide Crisis Telephone Line: 1-855-274-7471 
National Suicide Prevention Lifeline: 1-800-273-8255 

https://www.cherokeehealth.com/locations/englewood-tn 
 
CHOTA 
4798 New Highway 68 
Madisonville, TN 37354 
Phone: (423)442-2622 
Fax: (423)442-5760 
Hours: 8:00am - 5:30pm, 7 days a week        “If you need medical advice after business hours, 

please call us at 423-442-2622” 
Www.chotahealth.org 

 
ACCESS MEDICAL 
4233 Highway 411 North 
Madisonville, TN 37354 
Phone: 423-442-8084  

Www.accessmedicalmonroe.com 
       accessmedicalcare411@gmail.com 

 
 
 

NOTES: 
Currently unable to provide services to privately   
insured. Grant programs available for uninsured. 

 
 
 
 
 
 

NOTES: 
Large network with closest location just over the 

county line outside of Madisonville, in Englewood. 
 
 
 
 
 
 
 

NOTES: 
Offers a team approach to  behavioral health and           

substance misuse/dependency detox and treatment             
 
 
 
 
 
 

NOTES: 
Offers behavioral health and substance misuse/

dependency treatment services. 
 

 

 

 

 

https://www.monroepwc.org/helplines 


